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' communication

" source

" Message

* Destination

* code

" Destination

“sign

" Decoding

* Feedback

" Persuasive communication
" Cogpnitive responses

"" Emotional responses

"" Behavioral responses
"*influence
" Beliefs
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" Attitudes
" social Psychology
" Information
Va .
Reasoning
" Stimulating emotions
"' Conditioning
" Observational learning
Y .
Social influence
" General Psychology
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" propaganda
" propagation
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